APPLICATION FOR CORPORATE ACCOUNT

86 |No:

Kinh gti: NGAN HANG TMCP PAI CHUNG VIET NAM (PVcomBank)
To: Vietnam Public Bank (PVcomBank)

GIAY BE NGHI MO TAI KHOAN TO CHUC PV A‘:

V6i moi trach nhiém thudc vé minh, Chung téi dé nghi Ngan hang dang ky thong tin va mdé tai khodn cho chung téi véi cac
théng tin sau | we, taking full legal responsibility to ourselves, would like the Bank to register our information and open the account(s) for us based on the
following information.

1. THONG TIN KHACH HANG | CUSTOMER INFORMATION

TEN TO CHUC | Organization’s Name

Tén viét tat (néu co)| Abbreviations

Tén tiéng nudc ngoai | Foreign Name

S6 GPDKKD/GCNDKDN/QP thanh I4p | Business Registration Certificate / Establishment License No.

Ngay cap | Date of Issue NGi cap | Place of Issue

Ma s6 thué | Tax Code

Dia chi dang Ky | Registered Address

Dia chi giao dich | contact Address

(Ghi chi: Néu khéng trung vdi dia chi dang ky kinh doanh | Note: If not at the registered address)

Dién thoai | Tel Fax Email

Nganh nghé kinh doanh chinh | Core Business

Loai hinh doanh nghiép | Legal Status/Business Type

DOANH THU NAM GAN NHAT | Last fiscal year's revenue
T 0 - dudi 1 triéu USD (hoéc dudi 20 ty dong) | <$1 mil. (or VND 20 bil.)
Tu 1 - dudi 20 triéu USD (20 - dudi 400 ty dong) | <From 1 - under $20 mil. (or VND 20 bil. - under 400 bil.)
Tu 20 - dudi 50 triéu USD (400 - dudi 1000 ty déng) | <From 20 - under $50 mil. (or VND 400 bil. - under 1000 bil.)
Tu 50 triéu USD trd 1én (trén 1000 ty dong)| >$50 mil. (or > VND 1000 bil.)

Doanh thu cu theé | Specific figure

THONG TIN CHU SO HOU CHINH (Ca nhan va t6 chiic ném gift tit 10% trd 1én von diéu 18) | Individual/Entity shareholder holding at least
10% of the customer'’s charter capital

TT Tén Dia chi S6 CMND/H6 chiéu/CCCD/GDKKD/GCNDKDN S6 dién thoai
Name Address ID/Passport No./Business Registration No. Phone No.

2. THONG TIN VE NGUGI BAI DIEN HOP PHAP CUA TO CHUC | LEGAL REPRESENTATIVE INFORMATION
TEN NGUOI DAI DIEN HGP PHAP CUA T® CHUC | A/C Holder's Full Name (Mr/Ms.)

Chuc vu | Position bién thoai| Tel
Quyét dinh b nhiém s6| Appointment Desicion No. Ngay b6 nhiém| Date of Appointment
Ngay sinh | Date of Birth Quodc tich | Nationality
Cu tru | Residence Co |l Yes Khoéng | No

S6 CCCD/CMND/H0 chiéu | ID/PP. No

Ngay cép | Date of Issue Nai cép | Place of Issue

Dién thoail Tel Di dong | Mobile Email
Dia chi thudng trd| Permanent Address

Dia chi lién lac | Mailing Address

3. THONG TIN KHACH HANG TAI HOA KY (FATCA) | CUSTOMER INFORMATION IN US (FATCA)

T6 chiic dugc thanh 1ap tai My hoac chi nhanh M§ ctia mot t6 chic thanh 1ap ngoai My — Vui 1ong dién mau don
W-9 danh cho t6 chiic | US legal entity or US-branch of foreign legal entity - W-9 form needed

T6 chc tai chinh thanh 14p ngoai M§ — Vui long dién m&u don W-8 Ben E | Non-US Financial Institution - W-8 BEN E form needed

T6 chiic phi tai chinh thanh 14p ngoai M§ c6 chl s6 hitu ndm gifi trén 10% vén la: C4 nhan ¢ quéc tich M§/ C4 nhan
c6 thé xanh M§// Ca nhan ¢6 thdi gian luu trd tai My it nhit 31 ngay trong nam hién tai va 183 ngay trong giai doan 3
nam, bao gém nam hién tai va 2 nam lién ké trudc dé hodc T6 chic dugdc thanh 14p tai My - Vui long dién mau don
W8Ben-E Foreign Non-Financial Institutions who is >10% owned by US persons (individuals or entities) - W-8 BEN E form needed

Khach hang khong phai 1a nhitng déi tuong néu tai muc 1,2 hay 3| Others (neither Section 1,2 nor 3)



4. THONG TIN MG TAI KHOAN | ACCOUNT OPENING INFORMATION
4.1 LOAI TAl KHOAN/LOAI TIEN | TYPE OF A/C/CURRENCY

Tai khodn thanh todn | current Account VND USD Ngoai té khac(ghi r6)| Others
Tai khoan tién gtii ¢d ky han | Term Deposit Account VND USD Ngoai té khac(ghi 16)| Others
Tai khoan khac | Other Account VND USD Ngoai té khac(ghi 16)| Others
4.2 SO PHU TAl KHOAN | A/C STATEMENT
Chu ky in s6 phu Hang ngay Hang thang Hang quy Khac
Printing of A/C State;ment Daily Monthly Quarterly Othgrs
bang ky nhan s6 phu Tai ngan hang GUi qua buu dién Khac
Method of A/C Statement At the bank Via mail Others

4.3 HO SO DINH KEM | ATTACHMENT
Bén sao gidy to ¢o x4c nhan sao y ban chinh ctia co quan, t6 chic c6 thAm quyén hoac “Pa xem ban chinh” bai
PVcomBank |Copies of each of following documents certified by the Authorized notary or “Original sighted” by PVcomBank
Quyét dinh thanh 18p doanh nghiép | Establishment License.
Gidy phép dang ky kinh doanh/Gidy ching nhan dang ky doanh nghiép | Business Registration Certificate.
Gidp phép dau tu | nvestment License
Diéu 1é | charter
Gidy chung nhan dang ky mau diu | Certificate of Seal Registration
Thoéng bao / Ching nhan ma s6 thué | Notice/Certificate of Tax Code
Quyét dinh bé nhiém chiic vu ctia ngudi dai dién hop phép cta t6 chuc | Appointment Decision of A/C Holder
Quyét dinh bé nhiém K& toan truéng / Giam déc tai chinh | Appointment Decision of Chief Accountant / Financial Manager
CCCD/CMND/ Passport ctia ngudi dai dién hop phap cta té chic va nhiing ngudi ding ky chii ky | ID - Passport of A/C

Holder and Authorized Signatory(ies) who are registered in the Mandate

Céc gidy t6 khac c¢6 lién quan | Other Relevant Documents
4.4 DANG KY DICH VU NGAN HANG BIEN TU | E-SERVICE REQUESTS
Dich vu SMS Banking | SMS Banking Dich vu Internet Banking | Internet Banking

5. MAU DAU VA CHU KY | SPECIMEN SIGNATURE & SEAL

HO TEN & CHUC VU CCCD/CMND/HO CHIEU CHU KY (KY 2 LAN)

Full Name & Position National ID/Passport Signature (Please sign twice)

Nguoi dai dién hop phap cta Td chic | Account Holder

Ho tén [Name SO INo.

Chuc vu | Position Ngay cap | Date of Issue
QP b6 nhiém s6 Noi cap | Place of Issue
Appointment Decision

Ngay |Date

Nguoti dudgc Chu Tai khoan Gy quyén | Authorized Person

Ho tén |Name S6 | No.

Chuc vu | Position Ngay cap |Date of Issue
QP bé nhiém sé Noi cap | Place of Issue
Appointment Decision

Ngay |Date

Ngudi dudc dai dién hop phap cta T chiic iy quyeén | Authorized Person
Ho tén |Name S6 | No.

Chuc vu | Position Ngay cap |Date of Issue
QP bb nhiém sé Noi cap | Place of Issue
Appointment Decision

Ngay |Date

Ngudi dudc dai dién hop phap cta T chiic iy quyeén | Authorized Person
Ho tén |Name SO INo.

Chuc vu | Position Ngay cap |Date of Issue
QP bb nhiém sé Noi cap | Place of Issue
Appointment Decision

Ngay |Date

Ké toan trudéng/Ngudi phu trach ké todn | Chief Accountant
Codangky  Khéng bat budc ding ky

Registered Not mandatory
Ho tén |Name S0 [No.
QD bo nhiém/ HP thué dich vu lam K& toan | Ngay cdp | Date of Issue
truéng s6 | Appointment Decision Noi cép | Place of Issue

Ngay |Date




Ngudi dudc Gy quyeén | Authorized Person

Ho tén |Name SO |No.

Chuic vu | Position Ngay cap | Date of Issue
QD b6 nhiém s6 Noi cap | place of Issue
Appointment Decision

Ngay | Date

Ngudi dudc Gy quyeén | Authorized Person

Ho tén | Name S6 I No.

Chic vu | Position Ngay cap | Date of Issue
QP bé nhiém s8 Noi cap | Place of Issue
Appointment Decision

Ngay |Date

Chit ky cia nguoi dugc iy quyén st dung trong cac gidy td giao dich lién quan dén tai khodn cia chung toi tai
PVcomBank va cé hiéu luc (chon1 trong 2): | Authorization person's signature used in transaction documents relating to our
accounts at PVcomBank and effective (choose one below):

Pén ngay | To date .......... YA A Cho dén khi ¢6 thay thé&/bé sung | Until replaced/ supplemented
Nguyén tic st dung mau diu va chii ky - ” , .
Condition for Operation of A/C MAU DAU (BPONG 2 LAN)
Chung tur giao dich tai khodn cta ching téi ¢6 hiéu luc khi c6 Seal Specimen (Please stamp twice)

d&u va chon 1 trong 3 | Our account transaction documents are valid if
sealed and signed with the registered signatures including (choose 1 option below)

C6 mét chit ky thudc nhom chit ky ngudi dai dién phép luat cua
cht tai khoan va mét chit ky thudc nhom chit ky ké toan trudng
Two winthin two signature groups

Cé mét chit ky thudc nhom chit ky ngudi dai dién phép luat cua
cht tai khoan (trudng hop t6 chiic khéng bat budc phai bé tri ké
toan trudng theo quy dinh ctia phép lut) | One within the account
holder signature group (in case chief accountant appointment is not legally
required)

Khac | other

6. PHAN CAM KET CUA CHU TAI KHOAN | DECLARATION
Chung téi xac nhan rang cac thong tin néu trén la dung su that va chinh xac. Chung t6i da doc, hiéu ré va chap thuan
tat ca céc diéu khodn va diéu kién co lién quan vé viéc md va su dung tai khoan clia Ngan hang. Chung t6i hiéu rang
céc diéu khodn va diéu kién nay cé thé dudc Ngan hang stia déi tuy theo quyét dinh cua Ngan hang tai tung thoi diém.
Chung t6i cam két tuan theo nhiing quy dinh cia phap luit hién hanh va quy dinh cia Ngan hang TMCP Dai Ching
Viét Nam vé viéc st dung tai khodn | We acknowledge that all information provided are correct and true. We have read, understood and

agreed on all terms and conditions relating to openning and using account of PVcomBank. We understood that these terms and conditions may be changed
from time to time based on PVcomBank's rules. We agree that this account will be subject to the Bank’s rules and the Government's laws.

Ngay |Date | [
Nguoi dai dién hdp phap cta tb chiic | A/C Holder

Ky, ghi 16 ho tén va dong ddu | Sign, specify full name, and seal

7. PHAN DANH CHO NGAN HANG | FOR BANK USE ONLY
Ma khach hang | cir
S6 tai khoan VND | VND Account No.
S6 tai khodn ngoai té | FX Account No.
S6 tai khoan khac | Other Account No.
Ngay hiéu luc | Effective Date

Ngay |Date | |
Chap thuin mé tai khoan
Acknowledged by Bank
Ngudi thuc hién Nguoi kiém tra Ngudi phé duyét
Processed by Verified by Approved by
Head Office: No.22 Ngo Quyen, Hoan Kiem, Ha Noi E pvb@pvcombank.com.vn Ngéan hang TMCP DPai Chung Viét Nam

Hotline 24/7: 1900 5555 92 W PVcomBank.com.vn VIETNAM PUBLIC BANK



DIEU KHOAN VA PIEU KIEN CHUNG VE MO VA SU DUNG TAI KHOAN TO CHUC TAI PVCOMBANK

Céac diéu khoan va diéu kién chung sau day ctua Ngan hang TMCP Pai Ching Viét Nam
(PVcomBank) dugc ap dung cho tat ca cac Tai khoan dugc md tai Ngan hang (PVcomBank co
toan quyén quyét dinh, stia déi tai ting thoi diém). Ngoai cac diéu kién, quy dinh vé mg va st
dung tai khoan noi chung, PVcomBank con ban hanh céc diéu khoan va diéu kién dac biét khac
dudc 4p dung cho tiing san pham cu thé hoic loai tai khoan cu thé d6i véi cac d6i tugng khach
hang cu thé tai Ngan hang. Khach hang sé dudc cung cap theo yéu cau cac diéu khoan va diéu
kién nay tai noi khach hang md tai khoan.

Piéu 1. Giai thich ti ngi

1. “Chu tai khoan” 1a t6 chiic ding tén mé tai khoan.

2. “Ngudi dai dién hgp phap cta t6 chiic”: 1a ngudi dai dién theo phap luat hoac dai dién theo
Uy quyén cta t6 chiic md tai khoan va thay mat t6 chic dé thuc hién céc giao dich lién quan
dén tai khoan.

3. “Chu tai khodn chung” 1a hai hay nhiéu t6 chiic va/hoac c4 nhan cung ding tén mé tai
khodn. Cht tai khoan chung c6 thé la ca nhan hoic t6 chic.

4. “Khach hang” (KH) 1 t6 chiic dudc néu tai h6 so dé nghi md tai khoan.

5. “Ngan hang” (NH hoac PVcomBank ) 1a Ngan hang TMCP Dai Chung Viét Nam hoac Chi
nhanh, Phong Giao dich, Quy tiét kiém thudc hé thong Ngan hang TMCP Dai Chung Viét Nam.
6. “Tam khoa tai khoan"” 1a viéc PVcomBank tam dung giao dich mét phén hoac toan bo s6 tién
trén tai khoan khi c6 van ban yéu cau cua chu tai khoan (hoac ngudi dai dién hgp phap cta ch
tai khoan) hoac theo thda thuan trudc bang van ban gitta cht tai khoan va PVcomBank, trit
truong hgp ti chéi yéu cau tam khoa tai khoan ctia chu tai khoan khi chi tai khoan chua hoan
thanh nghia vy thanh toan theo quyét dinh cudng ché clia co quan nha nudc c6 thdm quyén
hoéac chua thanh toan xong cac khoan ng phai tra cho PVcomBank.

7. “Phong toa tai khoan” 1a viéc PVcomBank thuc hién phong téa mot phan hoac toan b sé
tién trén tai khoan ctia khach hang trong cac trudéng hop theo quy dinh ctia phap luéat.

8. “DPong tai khoan” la viéc PVcomBank tét toan tai khodn, dong hé so théng tin tai khoan va
s6 tai khoan ctia khach hang.

9. “S6 du kha dung/ S6 du dugdc phép st dung” 1a s6 tién KH c6 thé st dung dé chi tiéu thanh
toan tif tai khodn clia minh. S6 du dudc phép st dung bang (=) s6 du C6 trén tai khoan trir (-)
céc khoan phong téa/tam khoa trii (-) s6 du t6i thiéu chu tai khoan phai duy tri theo quy dinh
ctia PVcomBank coéng (+) han muc th&u chi chua st dung (néu co).

10. “S6 du t6i thiéu” la s6 tién t6i thiéu KH phai duy tri trén TK tai moi thoi diém.

11. “Tai khoan” (TK) la tai khoan ctia khach hang 1a t6 chiic mé tai PVcomBank

12. “Tai khodn chung” 1a TK do hai chu thé trd 1én cung dung tén mé TK, cung c6 quyén chi
phdi va cung chiu trach nhiém vé hoat dong ctia TK (goi 1a Chu tai khoan chung).

Piéu 2. Quan ly va su dung tai khoan

1. Dia diém giao dich

- D6i vdi yéu cau thay d6i thong tin hé so KH, Yéu cau uy quyén su dung céc loai TK; Théng
bao hiy bo ndi dung uy quyén co6 théi han (trong truong hgp Van ban iy quyén co thai han van
trong thdi han hiéu luc); Yéu cau déng TK khéng ky han d6i véi KH 1a t6 chiic; KH chi thuc hién
tai NH m6 hé so KH (noi mé TK dau tién).

- D6i v6i cac giao dich khac lién quan dén viéc md, stt dung TK: KH c6 thé dén bat ky Chi nhanh
nao cuia NH dé thuc hién.

2. 56 du t6i thiéu: Chu tai khoan/Cht tai khoan chung phai duy tri trén tai khoan s6 du t6i thiéu
theo quy dinh ctia PVcomBank trong tung thai ky.

3. Lai sudt: KH dugc hudng lai trén s6 du C6 vao cudi ngay theo muc lai sudt tién gui ap dung
cho loai tai khoan tién gtii khong ky han do PVcomBank cong b6 trong tung thoi ky.

4. Phi quan 1y TK, phi giao dich TK, phi cung c&p théng tin va cc phi lién quan khac: theo biéu
phi do PVcomBank cong bé trong tung thoi ky hodc theo céc thoa thuén riéng cua KH va
PVcomBank.

5. Noi dung uy quyén: Chu tai khodan/Chu tai khoan chung/ngudi dai dién hgp phép cia chu
tai khoan c6 thé ty quyén thudng xuyén hoac iy quyén titng lan. Ngudi dugc ty quyén chiu
trach nhiém trong pham vi dugc iy quyén va ngudi uy quyén chiu trach nhiém cudi cung trudc
phép luat va véi NH. Van ban iy quyén phai xac dinh thdi han iy quyén (méc thoi han uy
quyén cu thé).

6. Phong toa tai khoan

- NH dugc quyén phong téa mét phan hodc toan bo s6 tién co trén tai khoan trong cac truéng
hop theo quy dinh ctia phap luéat.

- Viéc st dung tai khoan trong thoi gian phong tda dugc thyc hién theo dung néi dung phong
tda. S6 tién bi phong tda phai dudc bao toan va kiém soat chat theo noi dung phong téa va van
dugc hudng 1ai theo quy dinh ctia NH. Trudng hop tai khoan bi phong téa mét phéan thi s6 tién
khéng bi phong tda van dugc st dung nhu binh thudng.

- Viéc phong toa tai khoan chdm dut theo quy dinh ctia phap luat.

7. St dung tai khoan chung

Viéc st dung TK chung phai thuc hién theo dung cac néi dung cam két va théa thuan trong
Van ban thoa thuan (hodc Hgp dong) quan ly va stt dung TK chung.

Tru khi c6 cac thoa thuan khéac vé cach thic st dung TK chung, quyén va trach nhiém ctia méi
chu TK trong viéc st dung TK chung, phuong thic giai quyét khi cé tranh chép, thi viéc su
dung TK chung thuc hién theo nguyén tac sau:

- Cac chu TK chung c6 quyén va nghia vu ngang nhau déi véi TK chung va viéc stt dung TK
phai cé su chdp thuén cla tdt cad nhiing ngusi 1a cha TK. M6i chit TK phai chiu trach nhiém
thanh toan cho toan bo cac nghia vu ng phat sinh tu viéc st dung TK chung.

- Thong bao lién quan dén su dung TK chung phai dugc gui dén cho tit ca cac chu tai khoan,
tru truong hop gitta NH va cac Chu tai khoan chung c6 thoéa thuan khac.

- Tung chu tai khoan chung c6 thé ty quyén cho chu thé con lai thay mét minh st dung tai
khoan thanh toan chung nhung phai dugc su déng ¥ bang van ban clia tat ca cac chu tai khoan
chung con lai.

- Khi mét trong cac chu tai khodn chung 14 c4 nhan chét, bi tuyén bé mét tich hodc mét nang
Iuc hanh vi dan sy, 1a t6 chuc bi chdm dut hoat déng theo quy dinh clia phap luat thi quyén s
dung tai khoan va nghia vu phat sinh tu viéc st dung tai khoan dugc giai quyét theo quy dinh
cuia phap luat.

- Tai khoan sé bi phong toa khi phat sinh tranh chép lién quan dén tai khoan thanh toan chung.
8. Dong tai khodn

- Ngan hang dugc quyén dong tai khoan trong cac trusng hop theo quy dinh ctia phap luat va
dam bao: (i) s6 du tai khoan thap hon s6 du tai khoan t6i thi€u quy dinh tai ting thoi diém theo
Biéu phi dich vu cia PVcomBank tuy tung thdéi ky; (ii) Khach hang khéng con cac nghia vu lién
quan dén tai khoan véi PVcomBank va (iii) tai khoan ctia khach hang khoéng hoat dong trong
thdi gian nhéat dinh trén 36 thang lién tuc.

- Viéc dong tai khoan co dat cac 1énh chuyén tién ty dong chi cé thé thuc hién vao ngay lam
viéc tiép theo sau khi x6a 1énh chuyén tién tu dong.

- Khi déng tai khoan, NH dugc tu déng trich Ng dé thanh toan cac khoan phi khac theo biéu phi
cuia NH va cac nghia vu tai chinh khac ctia KH tai NH (néu co).

- Sau khi dong, s6 du con lai trén tai khodn dugc xit 1y theo quy dinh hién hanh cta phép luat.

Diéu 3. Quyén va nghia vu cua chu tai khoan

1. Pugc lya chon va st dung cac dich vu thanh toan do NH cung cdp phu hgp v6i yéu cau, kha
nang va quy dinh cta phép luat.

2. Dugc uy quyén cho ngudi khac stt dung TK theo quy dinh cua phap luat va cua NH trong
tung thoi ky.

3. Dugc yéu cdu NH thuc hién cac 1énh thanh toan phat sinh hgp phap, hgp 1é trong pham vi
s6 du kha dung.

4. Dugc yéu ciu cung cap cac thong tin vé nhiing giao dich thanh toan va sé du trén TK cua
minh.

5. Dudc yéu cau NH déng, phong tda, tam ditng hoac thay déi cach st dung tai khodn khi can
thiét phu hop quy dinh ctia phéap luat.

6. Dugc hudng lai sudt cho s6 du C6 cudi ngay trén tai khoan theo muc lai sudt tién gui khong
ky han do PVcomBank quy dinh tuy theo déc diém ctia tai khoan va phu hdp véi co ché quan
1y 1ai suét cia Ngan hang Nha nudc ban hanh trong ting thdi ky.

7. Dugc bao dam an toan s6 du trén TK va bao mat théng tin lién quan dén TK.

8. Pudgc chuyén nhugng, tang, cho tai khoan theo quy dinh ctia Phap luat va cia PVcomBank.
9. Dam béo c6 du s6 du kha dung trén tai khoan dé thuc hién cac 1énh thanh toan hop phap va

thanh toan cac khodn phi theo quy dinh cia NH.

10. Dam bao tuan tht ding tham quyén theo phan cap, phan céng ndi bo clia Pon vi vé mé va
st dung tai khoan (néu co).

11. Ty t6 chiic hach toan, theo déi s6 du trén TK, d6i chiéu véi ching tit TK do NH gtii dén.
12. Cung cép thong tin day du, hgp phap, chinh xac, khép dung v6i hé so dang ky md tai khoan
tai NH trong cac giao dich thanh toan, déng thoi thong bao ngay cho Ngan hang khi cé bat ky
thay d6i théng tin nao, déng y cho Ngan hang cung cap cac théng tin cho ¢d quan quan ly.
13. Cam két tuan thu cac quy dinh cta Pao luat Tuan thi thué déi véi Tai khoan 6 nudc ngoai
ctia My (Foreign Account Tax Compliance Act, viét tat la “FATCA”): Néu chu tai khoan da mé
(cac) tai khoan tai Ngan hang PVcomBank va vao bét ky thoi diém nao trong tuong lai chu tai
khodn tr¢ thanh déi tugng chiu thué thu nhap ctia My (hodc néu cé mét trong cac ddu hiéu My
néu tai muc ...), chu tai khodn déng y tuan thu day du céc quy dinh vé FATCA bang cach cap
nhat cac thong tin da thay déi trong vong 30 ngay ké ti ngay thong tin thay déi cé hiéu luc cho
PVcomBank theo quy dinh cia Ngan hang PVcomBank cung céc tai liéu lién quan (néu co).
14. Chu TK déng y rang PVcomBank dugc quyén thuc hién tat ca nhiing gi dugc cho la can thiét
dé tuan thu nhiing yéu cau cia FATCA.

15. Trong trudng hop KH phat sinh yéu ciu thanh toan dinh ky dén mot TK 6 My hoac co6 thu
0y quyén cho ca nhan c¢6 dia chi § My, KH phai c¢6 trach nhiém dén NH ké khai don W-8BEN dé
xac nhan KH khéng thudc do6i tugng chiu thué thu nhap cta My.

16. Tuan thu cac quy dinh, huéng dan cua NH vé viéc 14p c4c 1énh thanh toan va su dung
phuong tién thanh toan, thuc hién giao dich thanh toan qua TK dam bao tuan tht quy dinh cua
phap luat vé quan ly ngoai héi, phong chéng ria tién; st dung, luan chuyén, Iuu trit ching tir
giao dich; dam bao cac bién phap an toan trong thanh toan do NH quy dinh.

17. Thong béo kip théi véi NH khi phat hién thay sai sot, nham 1an trén TK ctia minh hoac TK
cuia minh bj 1¢i dung.

18. Pugc khiéu nai, tra soat véi NH khi phat hién céac sai sot, nhAm 1an trong qua trinh
su dung tai khoan.

19. Khong dugc cho thué, cho mugn TK, hoéc stt dung TK cua minh cho céc giao dich thanh
toan d6i véi nhitng khoan tién da c6 bang ching vé nguén géc bat hop phép.

20. Chiu trach nhiém vé nhiing thiét hai do (i) sai s6t, nhdm 14n cling nhu cac hanh vi trai phap
luat khéc phat sinh trong quaé trinh st dung dich vu thanh toan qua TK do 16i ctia minh; (ii) TK
bi bén thut 3 10i dung trudc khi cé thong bao cho Ngan hang.

21. Khéng dudc st dung tai khodn dé thuc hién cac giao dich nham muc dich ria tién, tai trg
khung bg, lrta dao, gian 1an hoac cac hanh vi vi pham phap luat khac.

22. Trudng hgp thay déi hé théng cong nghé théng tin dan dén viéc NH phai thay d6i s6 tai
khoan ctia KH, bang van ban nay, KH déng y cho NH dudc thay déi s6 tai khoan véi diéu kién
phai théng bao bang van ban cho KH dugc biét.

23. Cé4c noi dung khac theo quy dinh cua phap luat

Diéu 4. Quyén va nghia vu cua ngan hang

1. Dugc chu déng trich TK cua KH trong cac truong hgp sau:

- Céc khoan ng dén han, qua han, cac khoan 1ai, chi phi hgp 1é khac phat sinh trong qua trinh
quan ly tai khoan va cung ung cac dich vu thanh toan theo quy dinh.

- Céc nghia vu thanh toan theo quyét dinh ctia cd quan Nha nudc cé thAm quyén budc chu tai
khoan phai thanh toan.

- Céc truong hgp khac theo théa thuén gitta NH va KH va bén thu ba theo dung cac noi dung
uy quyén st dung tai khoan da thoa thuan truéc d6 bang van ban.

- Khi NH c6 day du bang chung vé viéc sai sot, nham 1an trong qué trinh thyc hién giao dich
lién quan dén tai khoan thanh toan.

2. C6 quyén tu choéi thuc hién cac 1énh thanh toan ctia KH trong cac trudng hop sau:

- Khach hang khong thuc hién day du cac yéu cdu vé thu tuc thanh toan; 1énh thanh toan
khéng hop 18, khong khép dung véi cac yéu t6 da dang ky va/ hodac khéng phu hop vdi cac thoa
thuan gitta NH va KH.

- Khach hang khéng c6 du s6 du kha dung trén tai khoan dam bao cho viéc thuc hién cac 1énh
thanh toan.

- Khi ¢6 yéu cau bang van ban cia co quan nha nudc cé tham quyén hoéc c¢é bang ching vé
viéc giao dich thanh toan nham rira tién, tai trg khiing b6 theo quy dinh ctia phéap luat vé phong
chéng rua tién;

- Tai khoan thanh toan dang bi tam khoa, bi phong tda toan b hoic tai khoan thanh toan dang
bi dong, tai khoan thanh toan bi tam khoa hodc phong tdéa mot phan ma khéng bi tam khoa,
phong téa khéng c6 du s6 du (trit trudng hop dugc thau chi) hodc vuot han muc thau chi dé
thuc hién céc 1énh thanh toan.

3. Pugc cung cap théng tin lién quan dén tai khoan ctia chu tai khoan cho don vi kiém toan doc
1ap ctia PVcomBank, cac tu van chuyén mén cua PVcomBank va theo yéu ciu clia cd quan nha
nudc/Nguoi co tham quyén theo quy dinh.

4. Trong truong hop phat hién ngusi st dung tai khodn vi pham cac quy dinh ctia phap luat
hién hanh ho&c thoa thuan da co6 véi NH, c6 d&u hiéu vi pham phap luat, PVcomBank cé quyén
khéng thyc hién céc yéu cau st dung dich vu thanh toan cta KH, git lai vat ching va théng
bao ngay vdi cap c¢6 tham quyén xem xét, X ly.

5. Phong toa, dong, tam gilt hoac tat toan s6 du tai khoan theo quy dinh.

6. Dugc quy dinh, ap dung cac bién phap dam bao an toan trong thanh toan tuy theo yéu cau
va dac thu hoat déng ctia NH.

7. Yéu cau KH cung cédp thong tin ¢6 lién quan khi st dung dich vu thanh toan theo quy dinh.
8. Phat KH do vi pham cac quy dinh vé st dung TK da thoa thu&n hoic da c6 quy dinh.

9. Hudéng dan KH thuc hién dung céc quy dinh vé 1ap hé so théng tin KH, md TK, lap chung tu
giao dich va cac quy dinh c6 lién quan trong viéc stt dung TK. Diéu chinh kip thoi khi phét hién
sai sot, nham lan.

10. Thuc hién day du, kip thdi cac 1énh thanh toan, cac yéu cau stt dung TK ctia KH phu hgp véi
quy dinh hodc thoa thuan gitta NH va KH. Kiém soét cac 1énh thanh toan ctia KH, dam bao 1ap
dung th tuc quy dinh, hop phép, hgp 1é va khép ding véi cac yéu té da dang ky; cung tng day
du, kip thoi céc loai dich vy, phuong tién thanh toan can thiét phuc vu nhu ciu giao dich cua
KH qua NH.

11. Thyc hién hach toan theo cac nghiép vu kinh té phat sinh trén co s¢ cac chung tu ké toan
hgp phap, hop 1& nhan dugc. Piéu chinh cac khoan muc bi hach toan sai; hach toan khéng dung
ban chit hodc khong phu hop voéi ndi dung st dung cta TK theo quy dinh.

12. Cung c&p kip thoi, ddy du chung tut TK theo thdéa thuan ctia NH va chu TK hoic theo
quy dinh cua NH.

13. Pam bao an toan s6 du trén tai khoan va bao mat cac théng tin lién quan dén tai khoan,
giao dich trén tai khoan ctia KH theo quy dinh ctia phap luat.

14. Bao quan, luu tri hoé so thong tin khach hang va cac chung tit giao dich qua tai khoan theo
dung quy dinh cta phép luat.

15. Niém yét cong khai cac quy dinh vé mé va st dung TK.

16. Tiép nhan va xU ly tra soat, khiéu nai ctia khach hang trong qua trinh st dung tai khoan.
17. Chiu trach nhiém vé nhiing thiét hai, vi pham, 1gi dung trén tai khodn cua KH do 16i cia NH.
18. Thoéng bao bang van ban cho KH théng tin vé s6 tai khoan méi cia KH trudng hgp thay déi
hé théng cong nghé théng tin dan t6i s6 tai khodn ciia KH bi thay doi.

19. Cac ndi dung khac theo quy dinh ctia phap luat.

Diéu 5. Luat diéu chinh va Giai quyét tranh chap

1. Ban diéu khoan va diéu kién nay dugc dién giai va chiu su diéu chinh cua phéap luat nudc
Cong hoa Xa hoi Cht nghia Viét Nam.

2. Néu c6 bat ky tranh ch&p nao phat sinh hoac lién quan dén viéc md, st dung va quan ly tai
khodn thi Chu tai khoan va NH trudc hét sé cung nhau giai quyét théng qua thuong lugng, hoa
giai. Trong trudng hop hoa giai khong thanh, cac bén co quyén dua vu tranh chép dé ra Toa an
c6 tham quyén & Viét Nam dé giai quyét.

Diéu 6. Piéu khoan thi hanh

Céc bén hiéu rang ban Diéu khoan va diéu kién nay da dudc cc bén nghién ctiu, hiéu 16 va
déng y. Pay la tai liéu khong thé tach r6i véi Pé nghi mé tai khoan ctia khach hang. Khi khach
hang c6 Dé nghi md tai khoan déng nghia véi viéc khach hang da chdp nhan tit ca cac diéu
kién, diéu khoan quy dinh tai Van ban nay.



